JĘZYK ANGIELSKI – TECHNIK OCHRONY OSÓB I MIENIA – RZESZÓW – KLASA II SEMESTR IV – 27-28.03.2021
Temat: Traffic control – kontrola ruchu drogowego.
Poniżej załączam ćwiczenia do wykonania na zajęcia. Proszę spróbować wykonać wszystkie zadania z wyjątkiem tych na słuchanie (listening) oraz mówienie (speaking). Wykonamy je wspólnie na zajęciach zdalnych.
Treści do opanowania na zajęciach:
- rodzaje oraz obowiązki „bramkarzy”
- słownictwo związane z ochroną w ruchu drogowym
- rodzaje ochrony pasażerów
- rozumienie tekstu czytanego na temat ochrony na lotnisku
- wypowiadanie się na temat ochrony w czasie podróży
- rodzaje pojazdów eksploatacyjnych
- rodzaje broni
Good luck! 
mgr Aleksandra Powroźnik
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Travel Security

," Get ready! Reading

| @ Before you read the passage, talk about these @ Read the brochure excerpt,
‘ questions. Then, mark the following

| statements as true (T) or

J 1 What are some different sgcurity concerns for tourists? false (F). M

2 What are some ways to protect oneself against crime when )

ikl y 1 __ According to the brochure,
carrying a purse Protects
against pickpockets.

2 __The brochure recommengs
keeping all cash and Credit
cards in one secure place.

3 __ Many tourists try to take
illegal items back to their
home countries.

ALTA RESORT & INN

S
I e

; b
0 e
. ‘\(\

|
!
i

!Vocabulary
| © Match the words or phrases
(1-8) with the definitions (A-H).
1 __ customs
__ tourist
__cash
__ wallet

__ pickpocket

2

3

4

5 __ suitcase
6

7 __ local

8

__ import restrictions

Y

iy a2 A to steal a person’s wallet or other
. y S f T- personal items
HO use Detectlve s a Ety Ips B the place in an airport where
5 agents check travelers for illegal
[ It is common for tourists to be the victims of crime. These are our items

house detective’s recommendations for staying safe. C asmall holder for money and
| Conceal your wallet when walking around the city. There are some other valuable items
local groups who try to pickpocket travelers. Purses are a bad D nearby
; idea. It is far too easy for a thief to steal a purse. Make sure your E aset of rules about what
| money is secured on your person. travelers can and cannot bring
Keep some spare cash and at least one spare credit card into a country
somewhere else. That way, if anything is stolen, you will have F

currency in the form of paper or
coins

G alarge bag used for travel that
contains clothing and other

some money available. There is a safe in each hotel room. Guests
are welcome to use them. Ask the house detective if you need
help with your safe.

e Know your country’s import restrictions. Many travelers buy

expensive souvenirs. Then at customs, they leam it is illegal to belongings

take the items home. Unfortunately, this is extremely common. You H aperson who travels for pleasur®
: do not want customs to search your suitcase and throw out your §

gifts. ;

4
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d the sentence pairs, Choos :
0be:t fits each blank. € Which worg o phrase

1 customs / house detective

kTR Koy

i el gues
g Some souvenirs are ng Quests safe,

tallowed tg Pass through

) souvenir / credit card

A Many tourists bring home 4
ists should k. . ————_ asagift.
B Tourists should keep at least ong
separate, secure place, T ina
g purse/ safe

A ltis unwise to carry a

: ———— When travelj
it can be easily stolen aveling because

B Many tourists keep their belongings locked ina

@ Listen and read the brochure

excerpt again.
problems do some travelers hay gain. What

e with customs?

Listening

¢ Listen to a conversation between a tourist and a
house detective. Mark the following statements as
true (T) or false (F).

1 __ The woman has a problem with the safe.

2 __ The man lost his cash and credit cards,

3 __ The woman can’t take her olives home.

@ © Listen again and complete the conversation.

Tourist: It wasn't too bad. Fortunately, we kept our O

1 in my husband'’s
wallet.

Detective: That is fortunate. Okay, here we are. What are you
2 ?

Tourist: | bought these 3 today. | want to put them in
the safe to keep them secure.
' Detective: Great. It's just a 4
to turn the knob.

Tourist: Excellent, thank you, sir.

Detective: | should say that you 5

, home with you.

Tourist: What 6 ?

lock. You just need

|

_
—

Speaking

© With a partner, act out the
roles below based on

Task
Then, switch roles, h

USE LANGUAGE SUCH AS:
How can [ help you...?
| bought some ...

You should check ..,

Student A: You are g house
detective. Talk to Student B abouyt:

* items he or she needs to
secure

his or her experiences While
traveling

your recommendations

Student B: You are a tourist, Talk
to Student A about items yoy,
need to secure.

Writing
© Use the conversation from

Task 8 to fill out the Postcarqg,

V & Y & 4

Dear Friends and Family,

./,

;

| am really enjoying my travels sq far. I'm
quite the tourist now.

| am safe and healthy. However, | haq 5
problem last week when

—_— e ¢
=—= T —

Luckily,
_

—_— T,
| tried to buy some souvenirs for

grandfather, but
_

—_—\
——\_

| trust all is well at home. | hope to hegy
from you soon.

Sincerely,

& Emily
1, 25

)" Y D P A

””””’
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Get ready!
y @ Before you read the Passage, t

these questions. alk aboy,

1 What is the importance of obe

regulations? Yng traffi

2 What are some strategies of defe

. Nsiv
driving? .

Reading

S ‘f'\f: AI\" @ Read the poster. Then, mark the

)

1
______________ " 1

i

e e e e

Safety in Security =

SHEESEE b et o e s ¢ (e

Vehicle Safet

When you drive a company vehicle, it's your responsibility
to ensure safety. That includes your safety as well as the
safety of other drivers. Remember to practice defensive
driving.

e Always wear your safety belt. |f you have an accident, a
safety belt could save your life.

Maintain an appropriate sight distance. Observing the
road fifteen seconds ahead of you is usually safe.
However, this depends on your natural reaction time.

e Know the local traffic regulations, and obey them.
This includes respecting the right of way. Some people
think it's okay to speed sometimes. It’'s not. The rules exist
to keep everyone safe.

Use your turn signals. Signaling your intentions ensures
that other drivers aren't surprised. This prevents
collisions when you turn or merge.

Never drive while you are impaired. Notify your supervisor
if you feel ill or tired. If you notice a problem while driving,
pull over right away.

following statements as trye (M or
false (F).

1 __ The poster encourages drivers to
improve their reaction times,

2 __ According to the poster, speeding is
never allowed.

8 __ Drivers should use turn signals when
they merge.
Vocabulary

@ Match the words (1-8) with the

definitions (A-H).
__ speed

__ collision

__ intention

__ pullover

__ turn signal

__ responsibility
__ sight distance
__ reaction time

® ~N O ;A WN =

>

a situation in which multiple vehicles h
each other

to stop at the side of the road
an action that someone plans to take
to drive faster than traffic regulations

mo O w

something that a person is required 0

committed to do

F ablinking light that indicates which
direction a driver will turn

G the time required for someone to per
something and respond

H an amount of space in front of a driv

he or she should be aware cf
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o fill in the blanks with the correct words or phrases from
the word bank: merge, safety belt, defensive driving, obey,
impaired, right of way.

4 The passenger’s
during the collision.

held her in her seat

9 A very tired person may be too

to drive.
3 Adriver with the should proceed before
the other drivers.
4 Whentwo lanes become one lane, driversmust ____~~~
5 _ isagood practice for avoiding accidents,

6 If a driver does not traffic regulations, he
or she might have to pay a fine.

@ Listen and read the poster again. What might
happen if a driver does not use turn signals?

Listening

@ ¥ Listen to a conversation between a supervisor and a
security officer. Choose the correct answers.
1 What is the conversation mostly about?
A an upcoming training course on defensive driving
B company policies about driving while impaired
C the importance of signaling intentions on the road
D arecent collision involving a company vehicle

2 What did the man do wrong while driving?
A He drove faster than the speed limit allows.
B He violated another driver’s right of way.
C He forgot to wear his safety belt.
D He did not use his turn signal while merging.

@ © Listen again and complete the conversation.

fSupervisor: So, Neil, let’s talk about 1 ) O
|
'l Officer: I'mreallysorry.12__ that

other vehicle in time.
i Supervisor: That's what | want to talk about. You need to practice

| better 3
l Officer: How do | do that?
}

For one, you can maintain a 4
__. It'll give you extra time to react.
Officer: You mean, if | look 5
Supervisor: Exactly. Now, there’s 6
pretty serious.

|

|

on the road?
. And this is

| | Description of Accident:

Speaking

O With 5 Partner, act oyt the

roles belgw based on Task 7.
en, switch roles,

USE LANGUAGE SUCH ASs:

For one, yoy can
This is pretty ...

Iquess 1 diq ..

S
Tt‘udent A: You are a supervisor.
ak to Student B about:

an accident in g go

m
vehicle R

how his or her actions
contributed to the accident

What behayior you expect in
the future

Stgdent B: Youarea security
officer. Talk to Student A about

an accident in a company
vehicle,

Writing

@ Use the conversation from

Task 8 to fill out the accident
report.

a= A

Lockfield Security

B Vehicle Accident Report |

| Employee:

How did the employee’s actions
contribute to the accident?

How can the employee avoid
accidents like this in the future?
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Get ready!

o Before you read the passage, talk about
these questions.

1 What are some of the parts that make up a
firearm?

2 What are some ways that people use guns in
your country?

&

Safety Guide

Welcome to Westland Shooting Range. Safety is our
number one priority, so please follow this guide.
All guests are armed, so we must be vigilant about

protecting everyone.

Your firearm must be personally approved by the staff.
If you have questions about approved firearms, contact
us. Your finger should never touch the trigger unless
you're ready to shoot. Do not reveal your gun outside of

the range.

Always treat your ﬁr'earlml like it is "loa'ded. Do this even if
there are no rounds in the chamber. Never point your
gun at anything other than the target.

Only discharge your weapon when it is safe to do so.
Be aware of your target and what may be behind it.

Always take aim very carefully.

The range safety officer may call a cease fire.
If this happens, put down your firearm immediately.
Do not touch the gun or the magazine. The safety officer
will indicate when it is safe to do so.

Reading

9 Read the safety guide. Then, mark the
following statements as true (T) or false

1 __ The range staff is responsible for aPpre ’
firearms. Ving
2 __ According to the guide, touchmg the ¢
should indicate an intention to shoot ngger
3 __ Firearms users should remove the Magay
Ing

when they hear “cease fire.”

Vocabulary

9 Match the words (1-8) with the deflmtmns
(A-H).

1 __ point 5 __ target
2 _ am 6 __ chamber
3 __ shoot 7 __ magazine
4 _ discharge 8 __ round

to direct a gun at something

something that someone intends to shoot
one unit of ammunition

a chamber that holds several bullets

to fire a gun

to hit something with bullets from a firearm
the act of pointing a firearm at a target
the place that contains ammunition

I O TmooOw>

O Read the sentence pairs. Choose which
word best fits each blank.

1 firearms / triggers
A Officers should never touch their
until they are ready to discharge.
B Some are not allowed at

shooting ranges.

2 loaded / armed
A Safety guidelines recommend always treatir
the firearm like it is .
B A(n) person needs te
be aware of firearm safety measures.

3 cease fire / range
A A
practice shooting.
B Ashootermustrespondtothe
immediately.

is the best place t
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0 ¢ Listen and read the safety guide again. Speaking
How should you always treat your firearm?

0 With a partner, act out the roles below
based on Task 7. Then, switch roles.

(istening USE LANGUAGE SUGH AS:

0 (€] Li§ten tt_) a conversation between two You should never ...
secur;trys officers. Choose the correct TE16 fasrmsd hal <.
answers.

Is there anything ...?

1 When is it permissible to load a weapon at the
shooting range?

A |ust after approval of a firearm

B when no one else is on the range
C once the user is ready to shoot
D at the range officer’s indication

Student A: You are a security officer. Talk to
Student B about:
* firearm safety

rules at a range

2 When is it safe to touch the trigger?

consequences of poor safety practices
A when the shooter is ready to shoot

B when the shooter cleans the magazine Student B: You are a security officer. Talk to

C when the cease fire command is given Student A about firearm safety measures.

D when the gun is not loaded

Writing

¢ Listen again and complete the
conversation.

Q Use the conversation from Task 8 to fill out
the report.

That’s good. What kinds of 1
are allowed? O ;
officer 2 2 are

allowed. Did you have yourmed
already?

officer 1:  Yes, | did. Is there anything else | should
know?

City of Flagton: Firearm satety Board
Shooting Range
Safety Report

Date:

officer 2: Be sure to obey the range officer’s
commands. Don’t 3

until he indicates it is safe todo
s0.

Firearms allowed:
officer 1: Okay. And | assume he gives the

» too,
officer 22 That's correct. You're familiar w;i
gun safety, right? With general

officer 1: Sure. Never §
anying e T g o ——at
officer 2= That's right. And never it

Safety Measures for Loading the Weapon:

i
Name of ShootingRange: __ ‘
\

Safety Measures for Handling the Weapon:

| discharge. You're ready tq

The Role of the Range Officer:

-—

B e e
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Reading

Get ready! @ Read the cover letter. Ty, | "
e mark the following Stateme
@ Before you read the passage, "p. § maristhetaiuig "
talk about these questions. :

3 ' 1 The applicant has expey,
ses : — 3
1 Whalt m;ii:;:;imes working in concert vep,,
employ -

83, ) 2
2 What are some of a ‘ F ; 2 __ The applicant has Conig
bouncer’s duties?

SNee

resolution training.

3 __ The applicant forces Questy
to leave for using abusjye k
language. \

Vocabulary

Match the words or phraseg “‘
(1-8) with the definitions (AH), |
1 __ nightclub ‘1\

__bar ,
__venue G

__intervene

___aggressive

2

3

4

5 __ entertainment
6

7 _ unruly |
8

__ conflict resolution

A tointerrupt a confiict in order to
prevent harm ‘
FROM: JH.

B a business that serves alcoholic
TO:  HSDE Secunity Hiring Manager beverages

To Whom It May Concern: - C 2;8;:;?1;‘85 orhsateing

I am very interested in your opening for a bouncer. Most recently, \ D abusiness that offers nightly

I worked for three years as a doorman at a popular nightclub. ' entertainment such as dancing
| can provide references from my employers there. We offered

: or live music
entertainment five nights per week. Before that, | worked at an event

company. We provided security for concerts.

E the act of providing music,

i dancing, or other amusement
My experience at bars and concert venues is extremely valuable. "3 F behaving in a violent manner
I was very successful at keeping people safe. Also, | am trained in conflict | G th i _—
resolution. As a result, | know how to efiectively intervene when patrons | R/ac} o1 establisting agre?"f{"
become unruly. | can identify when a patron is intoxicated and might between two or more people in

, .
endanger other guests. | do not use force unless a guest becomes } i
aggressive. | never use abusive language, and | don't intimidate guests. | |

H aplace where an event occurs
ensure that everyone complies with the rules and remains safe.

Thank you for your consideration. I look forward to hearing from you.
Sincerely, “
Jason Hammond
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. sentence pairs. Choose which worg best fits
ed

0 Rac!‘l plank-
e man / concert

door an enjoyed the bands playing at the

A The wom

/’/’_’_ . .’
e — checked identification cards at the
entrance'

 imidate / comply
i A bouncer can use his size to
A

guests.

If a guest does not_____ withthe rules, he
B or she may be asked to leave.

——————  _ Unruly

abusive / intoxicated
’ A When the guest started using
language, the bouncer asked him to leave.

5 people are more likely to make poor
[
decisions.

¢ Listen and read the cover letter again. What past
experience does the applicant have?

Listening

¢ Listentoa conversation between a manager and an
applicant. Choose the correct answers.

1 Where did the man last work?
C abar
D arestaurant

A aspecial events venue
B anightclub

2 What did the man do during the incident at the concert?
A He asked his manager for permission to take action.
B He used force to resolve the problem.
C He spoke calmly to the unruly man.
D He observed how a coworker handled the situation.

D O Listen again and complete the conversation.

Applicant: Thank you, ma’am. | take 1 in my work.

Manager: That’s good. Now, I’'m interested in your 2
skills. Tell me about an incident at your last

O

job.
Pplicant:  Suyre, | was working as a doorman ata 3

lanager: Diq the 4

provide live music?

Pplicant: Yes, ma’am. We hosted 5
| see. You were 6

fanager; busy, then.

Speaking

@ With a partner, act out the
roles below based on Task 7.
Then, switch roles.

USE LANGUAGE SUCH AS:
At my last job ...

I'm interested in ...
What did you do ...?7

Student A: You are a job
applicant. Talk to Student B about:

your experience

your methods of conflict
resolution

an example of an incident at
a previous job

Student B: You are a hiring
manager. Talk to Student A about
his or her experience.

Writing
Q Use the conversation from
Task 8 to fill out the email to a

hiring manager.

Thank you for considering my application.
| enjoyed our interview last week. | wanted
to follow up with you and provide some
more information about myself.

Dear Madam,

In my previous job, | was excellent at

_-_—

—_— e .

| have training in conflict resolution.
During one event

_——

- __ -

| take pride in my work. | always try to
N N
e
Sincerely,

Justin Anderson
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Get ready!

@ Before you read the passage, talk about
these questions.

F l.l Traffic Control

1 When do security officers need to
control traffic?
ECurity,

2 What are some strategies for
effective traffic control? - Subject: Orders for Central Strggs F3 t”et
Stivg)

Hi Pat, .
we're controlling traffic for the Centry

ear.
I);uring the festival, vehicles canney i es%
They must take the detour insteaq Yav lon
intersection of Central Street ang émour Pogy ie“‘faf@
Here are some tips for ensuring SMog enyg, Sy fhs""
« Coordinate your directions with the ey
This will help prevent jams between ife oy,
« Ensure you have good visibility. s drin e
they can't follow your gestures, Plus ver n
« Many people will be walking to the fe:sy_ou Coyy
keep them safe. Signal all drivers 1, sthva" ’l'syge’*r;
at the intersection. Op for ® :urf'&’
o Don't be afraid to use your whistje| G by, |
driver’s attention could prevent p, ac:_ ing .
o« Hopefully, you shouldn’t need to hand|ldent' )
But if you do, make sure emergenc, vef?iny oy
g

|

Street b

See

first. Cleg
thrg:‘

Let me know if you have questions,

Janine

@ Read the email. Then, choose the correct
answers.

1 What is the main purpose of the email? Vocabulary

A To control the traffic for the festival 9 Match the words or phrases
B To ensure smooth traffic flow definitions (A-G). (1-7) With t,
C To instruct an officer about their post jam 5
D To avoid jams on Central Street - o i == Pedesffian
— = lmefsectim
= T 7 — emergency,,

! 2 According to the passage, what should an
__ whistle

1
2
‘ 3
| officer NOT be afraid of using? 4
A Emergency vehicles
A aplace where one street crosses another
B
(o]
D

B Detours .
C Intersections a path along a different route than nomg
D Whistle a person who travels on foot
the movement of vehicles through a parto
3 If there is an accident, what should the officer area
make sure of? E asituation in which there are many vehicss
A Emergency vehicles get through first moving slowly
B Ensuring that they have good visibility F adevice that makes a loud, high-pitched s

G a vehicle carrying equipment and persorz=

C Signaling all drivers
handle dangerous situations

D Following all gestures
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| o Read the sentence pairs. Choose which word best fits
each blank.
» { signaled / coordinated

: A Thetwoofficers____ theirdirections to
| keep traffic moving.

B The officer the driver to stop.

2 gestures / accidents

A The officer's were not clear, so two
vehicles collided.

B People can be badly injured in highway

3 flow/ visibility
A Proper ensures the safety of the officer.
B Drivers get frustrated when there is poor traffic

@ ¢ Listen and read the email again. What is the
importance of being clearly visible?

Listening

6 @ Listen to a conversation between two officers.
Choose the correct answers.
1 What is the conversation mostly about?
A an assignment to handle traffic control for an event
B a recent accident during a traffic control post
C atraining course on effective traffic control
D acomparison of traffic control methods

2 What are the officers instructed to do?
A close an intersection C learn new gestures
B ignore traffic lights D use their whistles

@ © Listen again and complete the conversation.

Officer 1: Well, traffic will be 1 . We're O
instructed to ignore the traffic lights.

Officer 22 So we have to direct all vehicles 2
?

Officer 1: Exactly. t'suptousto3 traffic flow.
| Officer 22 Hmm. | don't have 4 with a job like
; this.
! Officer 1: You'll do fine. Just make sure you have plenty of
| 5 A
i Officer2: Oh, right. So 16 by a car!

Speaking

0 With a partner, act out the
roles below based on Task 7.
Then, switch roles.

USE LANGUAGE SUCH'AS: i
What do we ...? :

Traffic will be ... / It’s uptous..

Student A: You are a security
officer. Talk to Student B about:

* anupcoming traffic control
assignment

* your responsibilities

* how to ensure effective
traffic control

Student B: You are a security
officer. Talk to Student A about
an upcoming traffic control

assignment.

Writing

Q Use the conversation from
Task 8 to fill out the email.

Hi Leon,

I heard there was a problem with traffic
control at your intersection. As |
understand it, this is what happened:

I think this problem could be easily
avoided in the future. Next time, do this
instead:

I'm happy to help out if you have any
trouble.
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:
P

Asked Questions

Frequently:;

e =

Get ready!
Before you read the passage, talk
about these questions.

1 What are some methods airports use to ensure

safety of passengers?
2 What are some reasons for strong security at

airports?

Reading
9 Read the frequently asked questions. Then,
mark the following statements as true (T) or
false (F).
1 __ The X-ray machine is reserved for dangerous
luggage.
2 __ Abody scan is used after an X-ray machine
detects something.
3 __ Security officers may perform pat-downs of
any passenger.

4,

e

BCED Why is there such strong securit

77D We work very hard to keep pasS); & ai,
The risk of hijacks is very reg| n
weapons away from planes. an

(-B) How will you search my luggage, q

|777.9) We check all luggage using X-ray.

We may search some bags manUar,?aChiﬂes,

Why does screening at the securi .

so long? Oip

; 7Y We use various technologies at secyri "

N Vocabulary

| @ Match the words or phrase
i definitions (A-H).

1
2
3
4
5
6
7
8

A

O m

D(Jnm

gers Saf@

. t’s im

ty z:heckD

Curit

These include metal detectorg ang Chegy
trace-detection portals. Thjs Proc e osive&""
But thorough screening is what keees 3 ty,.
Why do | have to do a body scan? s paSSeng;y
A body scan provides a clearer im.a ~3,
It helps us discover illegal itemsg Sufﬁ of ¢
more easily than an X-ray, a Plog;,

I (-B) Why did a security officer pat Me do
checkpoint?

TIZED) Security officers perform regular ang
pat-downs of passengers. Thig Hoex andon,
mean you are a suspicious person

he pa&‘:.
S ex ' -

wn at the ™,
%0,

not neCeSsa‘

S (1-8) iy,

__ metal detector

__ screening

__ patdown

— luggage

__ weapon

__ explosive

__ airport

__ explosive trace-detection porty

any item that can be used to physically han;
person
bags used for travel

the act of using various methods -
technologies to check people for forbiddent:

a device used to find explosives or drugs
to physically check a person for forbidden

items
a place where airplanes land and take of

a device that finds metal objects concedsd?

a person
any substance that can causea forceful

chemical reaction
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: rase that is similar j i g
e 2 word o o nmeanngtote  Speaking
underlined part. Ow
_ itha Partner, act
rrorist groups plan to take over commercig] ai » act out the
| Some tek g airplanes, roles below based on Task 7.
___a_ ' Then, switch roles,
9 Security officers sometimes look through luggage if they ;
believe there might be weapons inside. ~ _e_ ¢ USE LANGUAGE SUCH As:
3 The officer physically checked the young man for weapons at | just don’t understand ..
the checkpoint.  __t_ed d__n Why don't you ... |
4 Itisimportant to keep people riding on the aircraft safe. Itis necessary ., ]
__Ss__g._rs A
5 Many people object to the method of taking full-body images
4t dirports. _d_ _ca_s Student A: Yoy are a passenger.
6 Airports utilize an electromagnetic scan to check luggage for Falkto Student B apout i
ity - a_ *  your frustration with security | :
measures !
@ Listen and read the frequently asked questions * Why security is necessary i
again. Why does the screening process at the security * the methods that security l

checkpoint take so long? officers are using

Student B: You are 3 security
officer. Talk to Student A about
why security is necessary.

Listening
@ © Listen to a conversation between a security officer
and a passenger. Choose the correct answers.

1 What is the purpose of the conversation? Wl‘iting
A to describe a recent hijacking attempt

i Use t i
B to advise a passenger of his security violations 9 e the conversation from

Task 8 to fill out the email to
C to explain the reasons for a procedure the security manager.

D to discuss ways of detecting illegal drug transport o e — , .
Dear Sir or Madam: m

I'am writing to inform you of a job well
done by one of your staff.

oman, what method does the security

N

According to the w
agency use to scan all luggage?
A ametal detector

B an X-ray machine

C abody scanner

| was frustrated at the security checkpoint
D an explosive trace-detection portal

because

.

ion.
o @ Listen again and complete the conversatio

, Sir.
Officer: I'm very 1 — . And O
Passenger: And then | went through a2 —_ .I'mgoing
now I'm getting3 ——————
to miss my flight! s ensure the
Officer: Please understand that these measure
: Ca——

4 e I

| One of your security staff calmed me by
Wl explaining

.
f | understand that security measures are
W necessary because

| Please commend your staff for a job well
done.

e N Sincerely,

Alan Marder

Passenger: But'mb5_ —

. 6
Officer: No, of course not sir. But with f],_.,_
‘ we must be extra careful.

M
— L e——

.





